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Page 43 - Life in Swansea 

Information, advice and support
Student Support Services

Immigration
Working

Safety and security
Transport
Social life

Faith
Shopping
Television

Keeping in touch

Page 57 - Academic Life

Lectures
Seminars and tutorials

How to be a successful student
Help with your English

Computers

Page 61 - Information for Families

Deciding whether or not to bring your family
Immigration

Accommodation
Council tax

Finance
Schools and childcare

Health and dental care
Opportunities for your spouse

Page 70 - Useful Information

Weights and measures
Speed

Temperature
Cooking temperatures

Clothing and shoe sizes
Useful telephone numbers 

Useful websites 

Page 4 - Introduction 

Page 5 - Pre-departure Checklist

Page 7 - Preparing to Leave Home 

Personal information
Visas and immigration
University requirements
Insurance
Things to bring with you
Customs regulations
Saying goodbye

Page 15 - Accommodation

Page 18 - Health

Medical treatment
Dental treatment
Eye tests
Emergency treatment
Alternative medicine
Contraception

Page 23 - Financial Matters

Tuition fees
Accommodation costs
Living expenses
Inflation
Exchange rates
Initial expenses
Opening a bank account
Transferring money

Page 31 - Getting Here 

Arrival in the UK
Travelling to Swansea
Security
Arrival in Swansea
Reducing the effects of jet lag

Page 37 - Culture Shock

Phases of culture shock
Cultural characteristics of British people
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10 GOOD REASONS TO CHOOSE SWANSEA UNIVERSITY...

1. Civil Engineering ranks 2nd in the UK (RAE 2008-09)

2. 36th in the UK for overall research quality

3. Strong links with multinational companies

4. Lower living costs than most of the UK

5. British Council accredited English Language Training Service

6. UK Top 25 for Student Experience (THES 2010)

7. Friendly seaside location only 3 hours from London by direct train

8. Safe and friendly city to live and study

9. Winner of the UK’s first Best Student Experience Award and Winner of the UK’s Best 
Mosque Provision Award

10. Nearly 15,000 students - 20% international from over 100 different countries

This handbook is produced by the 
International Student Advisory Service 
(ISAS) at Swansea University.

ISAS provides information and advice 
to all international students and their 
families. We are here to assist you 
with any non-academic problems or 
concerns you may have. 

In order to make your journey and the 
early part of your time in the UK as 
trouble-free as possible, you need to 
be very well prepared.

Read this book carefully, start your 
preparations early and contact us 
as soon as possible if you have any 
queries.

Email: isas@swansea.ac.uk
Tel: +44 (0)1792 602000
Fax: +44 (0)1792 602136

Web: www.swansea.ac.uk/study/
current/StudentSupportServices/ISAS

This handbook is divided into sections 
arranged in the order in which you 
have to prepare things. Where 
different information applies to students 
from the EU (European Union)/
EEA (European Economic Area) and 
students from outside Europe, different 
sections are clearly marked.
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