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Our aim is to ensure that you have an enjoyable and successful 
time studying at University of the Arts London. 

With this in mind, Intro is created to help you prepare for joining 
the University. This booklet includes information on learning  
and teaching, support for students, fees and money, and the 
Students’ Union, as well as how to get the best out of studying  
and living in London.

When you arrive, be sure to visit the Freshers’ Festival. It is your 
first real introduction to life at the University and is designed to 
help you make the most of the student support services available 
to you. You’ll also find out more about the social life here, 
including the latest clubs and societies, make new friends, and 
meet people who can help you throughout your student journey.

We look forward to welcoming you to your University community. 

Mark Crawley, Dean of Students
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Camberwell College of Arts
Chelsea College 
of Art and Design
Central Saint Martins 
College of ArtS and Design
London College 
of Communication
London College of Fashion
Wimbledon College of Art
SIX COLLEGES, ONE UNIVERSITY
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UNIVERSITY
Six distinctive and distinguished Colleges 
make up University of the Arts London: 
Camberwell College of Arts, Central Saint 
Martins College of Arts and Design, Chelsea 
College of Art and Design, London College 
of Communication, London College of 
Fashion and Wimbledon College of Art.

Located within London, the Colleges are at  
the heart of their respective communities. 
Drawing on and contributing to the local 
culture, they foster closely-knit and welcoming 
environments in which to study, supported by 
all the resources of the larger University and 
the wider arts community.

The University is recognised internationally as 
an authority in art and design education and 
research, attracting talented staff and students 
from 120 countries. The rich mix of cultures 
creates a vibrant and energetic atmosphere 
and is one of the many reasons why students 
choose to study here. With London being one 

of the most cosmopolitan cities in the  
world and an international cultural capital,  
the University and its Colleges are well placed 
to help students find their way in the global 
and local creative community.

New developments 
In September 2011 Central Saint Martins 
moved to a new landmark development at 
King’s Cross. This historic move integrated  
the majority of the College’s community  
of staff and students onto one 39,000 
square-metre campus. 

YOUR
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London is a world-class city that is made up  
of boroughs and neighbourhoods, many with  
a village-like feel. Internationally-renowned 
museums and galleries sit comfortably next to 
small artist-run exhibition spaces that feature 
experimental work. Well-trodden paths with 
international landmarks, major department 
stores and high street shops are often only 
round the corner from hidden gems, including 
markets, small boutiques and designer-
makers’ studios.

If you are new to London, the best way to get 
your bearings is to get out and walk around. 
There is a tremendous amount to see and  
do as each area is diverse and surprisingly 
different from the next with its own character 
and culture. The best way to get to know this 
great city is to experience it. London is for 
discovering.

For more information

Things to do in London

www.timeout.com/london

www.spoonfed.co.uk 
 
London exhibition listings

www.artrabbit.com 
 
Travel in London

www.tfl.gov.uk

LONDONYOUR
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University of the Arts London offers  
distinctive education in art, design, fashion, 
communication and the performing arts in  
six distinguished Colleges across London.  
The passion and commitment of the staff  
and students to their subjects are among the 
University’s significant strengths, as are the 
diverse student group and the high number  
of qualified teachers among the technical  
and academic staff.

Learning at the University is practice-based, 
creative and strongly linked with industry and 
the arts through live briefs, placements, 
exhibitions and performances. Much of the 
teaching and feedback for your studio-based 
project work takes place during discussions 
with your peers and tutors. Classroom 
activities and written work may also support 
your learning, depending on your course. The 
University uses virtual learning environments 
(VLEs), as well as other technologies such  
as blogs and online portfolios, to provide 
resources, information and opportunities  
for communication and collaboration.	

TEACHING  
AND
LEARNING
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There are a number of resources you can 
access to support your studies before you 
arrive at University. Commonplace is a 
website that has been created by current 
University of the Arts London students as  
a survival guide for life at the University and  
in London.

commonplace.arts.ac.uk 
 

The University supports student learning with 
an online virtual learning environment (VLE). 
During 2012/13 the University will be gradually 
transitioning courses from Blackboard to 
Moodle and will be supporting both VLE’s 
during this time. Login to the system at 
blackboard.arts.ac.uk where you will find 
information about how to use the system  
to support your learning, using University 
libraries, and accessing Language Centre 
courses. Course-specific information is 
available nearer the start of term. 

PREPARING 
TO STUDY
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There are a lot of things you need to think 
about before you start your course, and fees 
and money issues are some of the most 
important. Making arrangements for the 
payment of your course tuition fees is a 
significant and essential step towards 
becoming a student at the University.

You will need to think about more than  
just tuition fees – there is also the cost of 
accommodation, living and travel, as well  
as fees for equipment and materials, detailed 
in your course administration documents.

Student Advisers are available for guidance  
on fees, funding and other student matters. 
For more information and contact details visit 
www.arts.ac.uk/fees-funding

Home and European Union students

The information in this section sets out course 
fees and available funding for students who 
are classified as Home (based on residence in 
the UK) or as European Union (EU). It is set out 
according to the type and level of course that 
you are doing – whether Further Education, 
Undergraduate or Postgraduate – with general 
information for all students starting on page 21. 

International students

The Fees and Money information for students 
from outside the European Union is different 
from what appears here. If you are an 
international student, the overseas fee rates 
will apply.

FEES AND
MONEY

Level 3/4
Access to 

HE Diploma
1 year

Level 3/4
Foundation

1 year

Level 3/4
ABC Diploma

1 year

Level 4
Introduction  
to Fashion  

Programme
1 year

Level 5
FdA/FdSc

2 years

Level 6
BA

3 years

Level 6
Grad Cert
15 weeks
Grad Dip
30 weeks

Level 6
BA (Top-Up)

1 year

Level 6/7
Integrated  
Masters
4 years

Level 7
MA/MDes/ 
MRes/MSc
1–2 years

EMBA
60 weeks

Level 7
Pg Cert

15 weeks
Pg Dip

30 weeks

Level 8
MPhil/PhD

3 years
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Typical student progression. Individual cases may vary.  
Please contact your chosen College or overseas representative for further information.
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Fee remission

All other Home/EU students aged 19 or  
over on a full-time course can apply for fee 
remission (partly reduced fee). If granted, the 
maximum fee remission is 70 per cent of the 
tuition fee (50 per cent for some courses), but 
not the registration fee. Application forms will 
be sent in July 2012 and are available at your 
School or College Office or from a Student 
Adviser after enrolment. You must apply for 
help with fees within one month of enrolment. 

16–19 bursary fund

Students aged between 16 and 19 years may 
be eligible for a bursary of £1,200 a year if you 
are: a young person in care; a care leaver; a 
young person claiming income support in their 
own name, or; a young person who receives 
both Employment Support Allowance and 
Disability Living Allowance in your own name. 

Residential Bursaries

If you have to live away from home to attend 
your course, you can apply for funding to help 
with the cost of accommodation. Application 
forms will be sent in July and you will need to 
return your completed form to the University 
before 31 August 2012 in order to be 
considered.

Please note that the University administers  
the grant for its own students as a ‘Specialist 
Centre’, unlike most other institutions. 

University of the Arts London Bursaries

The University has a number of bursaries for 
FE students, depending on family income.

For more information about tuition fees, 
scholarships and bursaries and money 
advice please visit

www.arts.ac.uk/fees-funding

The information here is for Home and  
EU students.

Please read the following guidance with 
reference to the level of the course. 

Level of study

Listed below are Full Level 3 courses: 
–	 Foundation Diploma in Art and Design 
–	 Access to HE Diploma

Any other Further Education courses at the 
University are not Full Level 3 courses. 

Fees

You will normally pay your own fees. To qualify 
for fees at the Home/EU rate, you must satisfy 
requirements on both immigration status and 
on the length and purpose of residence in the 
European Economic Area (including 
Switzerland).

Students from outside the European Union  
will normally pay fees at the overseas rate.

Under 19s

As a Home/EU student under age 19 on 31 
August of the year that your course begins, 
you do not pay tuition or registration/
examination fees, though you may have  
to pay additional fees to the University,  
e.g. for equipment or materials.

Access to HE Diploma and Foundation Studies 
in Performance students pay the full tuition fee. 

Under 25s

If you are a Home/EU student under age 25  
on 31 August of the year your course begins, 
and you are on a Full Level 3 course and you 
do not already have a Full Level 3 qualification 
(equivalent to two A Levels, a BTEC National 
Diploma or an Access course), you will not pay 
tuition fees. However, you may have to pay for 
any additional fees, e.g. for equipment or 
examination fees. Foundation Studies in 
Performance students pay the full tuition fee. 

Concessionary fees

There is a concessionary (reduced) fee of £10 
for Home/EU students aged 19 or over on  
31 August who receive, or whose partner 
receives, certain means-tested UK social 
security benefits or tax credits. This does  
not include any additional course-related fees, 
e.g. equipment or materials. 

Money for 
Further Education  
(FE) students
Foundation Studies in Art  
and Design, ABC Diploma,  
Access to HE Diploma
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EU/EEA migrant workers in the UK

If you are an EU or EEA national and are living 
and working in the UK prior to the start of your 
course, then you may qualify to be treated as  
a Home student and be eligible for the full 
package of student funding described below.  

Maintenance Loans and Grants for living 
costs

Home students can also apply for a 
Maintenance Loan for living costs. The amount 
you can borrow is on a scale between £2,843 
and £7,675 (depending on where you live and 
study). You may be eligible for the higher rate 
of loan as well as a Maintenance Grant of up 
to £3,250, depending on your family income, 
or, if you are eligible to receive certain benefits, 
you may receive a Special Support Grant. 

Additional help

There is also extra help for students with 
dependent children, childcare costs, adult 
dependents and those with study costs 
associated with disability. For more details 
contact a Student Adviser. 

National Scholarship Programme (NSP)

Scholarships will be available to Home/EU 
students starting new courses in 2012/13. 
National Scholarship Programme awards will 
be worth £3,000 in the first year of study and 
£1,000 per year thereafter.

Eligible students will be those resident in 
England, but not those ordinarily resident  
in Scotland, Wales and Northern Ireland. 
Students from the European Union will only be 
eligible for the fee waiver element of the NSP.

You will be eligible to be considered for an 
NSP award if your declared household income 
is under £25,000, although the University’s 
scheme will give priority to those with a 
declared household income of under £16,000.

Students who qualify for an NSP award can 
choose from:

–	 A fee waiver; 

–	 Support in kind from the University; or

–	 A maintenance bursary of £1,000 (this 
element is not available to part-time or  
EU students) up to a total value of £3,000. 

Part-time students

Home/EU part-time students starting a new 
course in 2012/13 will be eligible to apply for a 
Tuition Fee Loan to cover the cost of your fees 
in the same way that full-time students do. 
You will be able to borrow the full tuition fee 
up to a maximum of £6,750 which is paid 
directly to the University.

www.direct.gov.uk/studentfinance 
 
For more information and to apply  
for funding visit

www.arts.ac.uk/fees-funding

www.direct.gov.uk/studentfinance

www.arts.ac.uk/nsp 

Student Advisers

To contact a student adviser, search for 
student adviser at www.arts.ac.uk

The information here is for Home and EU 
students. 

Fees

In Autumn 2012, the University will charge 
new Home/EU students (who meet the 
residency requirements) £9,000 per year for  
a full-time undergraduate course (BA, BSc  
or Foundation Degree). Home/EU students 
can apply for a Tuition Fee Loan to meet all or 
part of the fees for that course. The Student 
Loans Company pays the fees directly to the 
University. If you do not take out the loan, you 
will be asked to pay the fees yourself, direct to 
the University at the start of the course. You 
repay the loan after graduation once you have 
started work earning more than £21,000 a 
year. For more information and to apply, visit

www.direct.gov.uk/studentfinance

If you are in any doubt about your fee status, 
or you need information about your fees, 
contact your School or College Office.  
Contact details are on the letter offering you  
a place on your course, and in this booklet.

If you stay on the same course in 2012/13 you 
will be subject to the current support package 
and tuition fee charge arrangements while you 
are a continuing student.

If you started a course in 2011/12 but are 
considering transferring to another course and/
or university, you be may able to continue with 
the current support package, rather than be 
charged the increased fee.

If you had a place for 2011/12, but deferred 
starting the course until this year, government 
policy states that you will be asked to pay the 
increased fees as a new student. 

Applying for student funding

If you meet the UK residency requirements  
as a Home student, you can apply to Student 
Finance England for your student support.  
You should apply as early as possible to avoid 
delays to your enrolment, preferably before  
31 May 2012, as applications submitted after 
that date may be subject to delays which may 
mean that you will not be able to apply for all 
the funding you may be entitled to. 

Students from the Channel Islands and the  
Isle of Man are subject to different funding 
arrangements to mainland UK students.  
For information on support available to you  
for tuition fees and living costs you should 
contact your relevant island education office. 

European Union

European Union nationals who do not meet 
the UK residency requirements but who are 
normally resident in the European Economic 
Area can apply as an EU student for a loan to 
pay the tuition fees only. You may also be able 
to apply for a partial fee waiver from the 
University as part of the National Scholarship 
programme. You cannot apply for a loan or 
grants to help with living expenses. Contact 
the Student Finance Services European Team 
on +44 (0)141 243 3570. 

Money for 
Undergraduate 
students
BA, BSc and Foundation Degree

18 19

www.arts.ac.uk

UNIVERSITY OF THE ARTS LONDON

www.arts.ac.uk



Scholarships and bursaries

The University offers a wide range of financial 
assistance to its students. Scholarships and 
bursaries are often dependant on the level  
or type of course and family income.

www.arts.ac.uk/fees-funding/funding 

Access to Learning Fund (ALF) /  
Learner Support Funds (LSF)

These are government funds to provide small 
grants to help with study costs if you find 
yourself in financial difficulty once you  
have enrolled. To apply, you must fulfill 
requirements relating to your residence. 
Part-time students may also apply, but must 
normally be undertaking studies equivalent  
to at least 50 per cent of a full-time course. 

External charities and trusts

Some students can receive limited help from 
independent organisations, such as charities, 
trusts and foundations. To apply, you must 
match the requirements of the organisation. 
Only apply if you meet their criteria. The 
Educational Grants Service (EGS) specialises 
in assisting students to find appropriate 
charities. Complete an online Educational 
Grant search at www.family-action.org.uk

Council Tax

All students under 18 do not pay Council Tax 
and are not included in any calculations for the 
bill. Certain other students are exempt from 
paying Council Tax. If you are studying on  
a qualifying full-time course, you can get  
a Council Tax Exemption Certificate from  
your School or College Office to send to your 
local council. The property is then exempt if 
you live alone or with other full-time students. 
No one in the property should receive a bill for 
Council Tax.

If you live with other people who are not 
full-time students and who have to pay 
Council Tax, then the flat/house will receive  
a bill. Your name should not be included on  
it and you will not be legally expected to pay. 
However, you may need to negotiate this with 
your flatmates.

If you are not entitled to a Council Tax 
Exemption Certificate, and you can meet the 
benefits rules, you should apply to your local 
council for Council Tax Benefit. If you are sent 
a Council Tax bill do not ignore it. You can be 
taken to court if you do not pay and can be 
charged extra costs.

Contact your Council if you think your bill is 
wrong or contact a Student Adviser for advice. 

State benefits

Full-time students cannot normally claim state 
benefits such as Income Support, Jobseeker’s 
Allowance, Housing Benefit, Employment and 
Support Allowance, and Council Tax Benefit. 
However, there are exceptions for students 
with a disability, single parents and student 
couples with a child (in the summer vacation 
only). Part-time students are normally able to 
claim benefits, but will need to meet the 
relevant benefit rules.

General money 
information for  
all students

Money for 
Postgraduate 
students

Fees

Most students have to pay their own fees for 
postgraduate courses.

www.arts.ac.uk/fees-funding/fees/
postgraduatefees

If you are in any doubt about your fee status, 
or you need information about your fees, 
please contact your School or College Office. 
Contact details are at the back of this booklet. 

Postgraduate Awards

Contact your School or College Office to 
discuss whether funding is available. The main 
body that provides postgraduate funding for 
UK-based students in the University’s core 
subject areas is the Arts and Humanities 
Research Council (AHRC). Applications for 
courses that start in 2012/13 must have 
reached your School or College Office by  
1 March 2012. All applications must be made 
through your College. Contact your School or 
College Office for further details.

www.ahrc.ac.uk 

Research degrees

The AHRC also runs a Doctoral Awards 
Scheme. 

www.arts.ac.uk/research/apply/funding 

Other sources of funding

Professional and Career Development Loans 
are run by the government in partnership with 
two UK banks. The loans are often used by 
students unable to find alternative funding for 
taught postgraduate study. They can help 
finance a course for up to two years. For an 
information pack visit www.direct.gov.uk/pcdl 
 
Grants and Awards

www.ahrc.ac.uk

www.arts.ac.uk/fees-funding/moneymatters 

www.arts.ac.uk/fees-funding/funding 
 
Other sources of funding

www.direct.gov.uk/pcdl 
 
Student Advisers

To contact a student adviser, search for 
student adviser at www.arts.ac.uk
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Note that, for undergraduate students, the 
Maintenance Loan is counted as income and 
will affect how much benefit you receive. 
Whether you take all or part of the loan,  
the benefit office will stop or reduce any 
benefit according to the maximum amount 
you are entitled to borrow. Starting a course  
is a change of circumstances that you should 
inform your benefit office of once you have 
enrolled. 

Tax credits

There are a number of tax credits for which 
you may be eligible, dependant on your own 
particular circumstances: Child Tax Credit is for 
all families with children, while Working Tax 
Credit is a payment to top-up earnings and 
help with childcare for working people on low 
incomes. Call the HM Revenue & Customs 
helpline on +44 (0)845 300 3900 or visit 
www.hmrc.gov.uk for an application form  
or for advice on how to apply.

Pension Credit is for people aged 60 – 65 or 
over, whichever is your minimum qualifying 
age. You can get a claim form from the 
Pensions Service on +44 (0)800 991234, 
textphone +44 (0)800 1690133, or visit  
www.direct.gov.uk/pensioncredit

For further information or help about claiming 
benefits, visit www.dwp.gov.uk or contact a 
Student Adviser. 

Other money issues

Contact a Student Adviser at your College  
or at High Holborn or visit www.arts.ac.uk/
fees-funding/moneymatters for information on:

–	 Reduced-price travel 
–	 Health costs 
–	 Student banking 
–	 Part-time work.

Please contact a Student Adviser for more 
information on all money issues.  

Quick links for all students

Scholarships and bursaries

www.arts.ac.uk/fees-funding/funding 
 
Educational Grants Service (EGS)

www.family-action.org.uk 
 
Council Tax

www.arts.ac.uk/fees-funding/moneymatters 
 
Tax credits

www.hmrc.gov.uk

www.direct.gov.uk/pensioncredit

www.dwp.gov.uk 
 
Student Advisers

To contact a student adviser, search for 
student adviser at www.arts.ac.uk
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Freshers’ Festival 
The Freshers’ Festival is the University’s way 
of welcoming new and returning students to 
each new academic year. SUARTS and the 
University come together to run a programme 
of events, workshops, activities, talks, tours 
and fun – offering you lots of ways to get 
involved in the full scope of life here. Make 
sure you attend the massive Big Fayre (the 
centrepiece of the Freshers’ Festival) to join 
any sports, societies and groups that interest 
you and find out about other opportunities to 
make the most of your time at the University. 
Information will be available in the run up to 
the Festival on www.suarts.org/freshers or 
email freshers@su.arts.ac.uk for more details.

For more information

Students’ Union

www.suarts.org

twitter.com/suarts

www.suarts.org/fb 
 
Students’ Union Advice  
and Support Service

www.suarts.org/advice

advice@su.arts.ac.uk 
 
University of the Arts London  
Student Portal

my.arts.ac.uk/student 
 
Freshers’ Festival

www.suarts.org/freshers 
 
National Union of Students (NUS)

www.nus.org.uk 
 
NUS Extra discount card

www.nus.org.uk/en/nus-extra

STUDENTS’
UNION

The Students’ Union at University of the  
Arts London (SUARTS) is here to make life 
better for students. Everything SUARTS does 
exists because students have requested it, 
from organising the Freshers’ Festival and 
Wednesday afternoon sports to campaigning 
for better facilities and student voting.

SUARTS, located on the first floor at High 
Holborn, is your voice at the University.  
Once you enrol, you automatically become  
a member and are eligible for a range of 
opportunities, benefits and support services, 
including:

–	 Representation 
–	 Campaigning 
–	 Advice and Support 
–	 Bars and Events 
–	 Sports and Societies 
–	 Galleries and Exhibitions 
–	 Buddying 
–	 Student Media 

–	 Volunteering Opportunities 
–	 Jobs 
–	 SUARTS merchandise.

SUARTS is run by student officers who  
are elected each year, ensuring campaigns  
and activities are directly relevant to current 
students. As part of the National Union of 
Students (NUS), the largest democratic 
student organisation in the world.  
SUARTS campaigns on a national  
level for improvements to student life. 

You also have access to the NUS Extra 
discount card, which saves you money on 
shopping, entertainment, everyday services 
and more.
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Creative Opportunities 
Creative Opportunities advertises employment 
and placement opportunities for students and 
graduates of the University. 

creativeopportunities.arts.ac.uk 
 
ArtsTemps 
ArtsTemps is the University’s in-house temp 
recruitment agency for students and graduates 
of up to two years. 

www.ualartstemps.co.uk 
 

Artquest  
Artquest is an online resource providing  
advice and information to fine art and  
crafts practitioners. 

www.artquest.org.uk 
 
Own-it 
Own-it provides comprehensive advice and 
support around Intellectual Property issues  
for University of the Arts London students. 

www.own-it.org

SUPPORT 
SERVICES

There is a wide variety of support services at 
the University to help you while studying on 
your course. For the full range of services 
available, visit www.arts.ac.uk/student 

Student Enterprise & Employability (SEE) 
Student Enterprise & Employability (SEE) aim 
to equip students and graduates with skills to 
develop practice, products, knowledge and 
intellectual capital through tailored advice  
and support.

The SEE team is available to support students 
and staff at the University to inform and 
develop a creative enterprise culture while 
supporting the development of employment 
knowledge, skills and expertise.

SEE run events including Enterprise Week,  
a part-time job fair twice a year, as well as 
skills workshops, and talks with industry 
professionals and alumni of the University.

see.arts.ac.uk

26 27

www.arts.ac.uk

UNIVERSITY OF THE ARTS LONDON

www.arts.ac.uk



Chaplaincy 
The Chaplains are available to you for friendly 
and confidential spiritual counsel and pastoral 
care, whatever your beliefs. They offer 
guidance about religious observance and any 
issue relating to religion, faith and spirituality. 
The Chaplains also host opportunities for 
exploring the interplay between faith, belief 
and practice, spirituality, art and creativity.

www.arts.ac.uk/student/chaplaincy 
 
Language tuition and support 
The Language Centre runs English courses to 
help improve your language skills before and 
during your main course. Modern language 
courses are also available in French, German, 
Italian, Japanese, Mandarin and Spanish.

www.arts.ac.uk/languagecentre 
 

Student Charter and Studentship 
The University has a Duty of Care to all 
members of its community. The Student 
Charter defines what you as a student can 
expect from the University, and what in turn  
is expected from you. Details are available on 
the University’s website.

Search for student charter at www.arts.ac.uk 
 
Diversity 
University of the Arts London promotes 
equality, diversity and fairness for all students. 
The University works with students, staff and 
partners to support the different needs of 
students, particularly in relation to age, gender 
and transgender, ethnicity, disability, sexual 
orientation, religion or belief, and caring 
responsibilities. For more information,  
visit www.arts.ac.uk/diversity 

 

Library Services 
Library Services provides a wide range of 
collections, services and facilities to support 
you in your written and practice-based work. 
As well as books, DVDs, videos and journals 
about arts, design and communication you can 
access an extensive electronic library, the 
e-library, off-campus as well as within the 
Colleges. Libraries are located at each College. 
They contain study areas for both independent 
and group working, and library staff are always 
on hand to help you make the most of all the 
available resources. In addition, the Learning 
Zone at High Holborn provides a highly flexible 
and technology-rich workspace for social 
learning. Many archives and special collections 
are located within the colleges, plus the 
University Archives and Special Collections 
Centre containing the Stanley Kubrick Archive 
is based at Elephant & Castle.

www.arts.ac.uk/library

Health and Wellbeing 
You will study more effectively if you are able  
to stay physically and psychologically well. The 
Health and Mental Health Advisers are available 
to offer guidance on all health-related matters. 
 
Register with a GP 
You are strongly encouraged to register with 
an NHS doctor (GP) as soon as possible. For 
more information visit www.ualhealth.com 
 
Counselling 
If you find settling into university life difficult, 
or you feel upset, sad or worried for any 
reason, please contact the counselling service 
to arrange to speak to someone free of charge 
and in confidence.

Search for counselling at www.arts.ac.uk
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For more information

Services for new and current students

www.arts.ac.uk/student 
 
Housing Services

www.arts.ac.uk/housing 
 
Student Enterprise and Employability (SEE) 

see.arts.ac.uk

Library Services

www.arts.ac.uk/library 
 
Health and Wellbeing 
For all things relating to taking care of your 
physical, mental and spiritual health while 
studying 

Search for health at www.arts.ac.uk 
 

The Language Centre

www.arts.ac.uk/languagecentre 
 
Student Charter and Studentship

Search for student charter at www.arts.ac.uk 
 
Diversity

www.arts.ac.uk/diversity 
 
Disability support

Search for disability at www.arts.ac.uk 
 
Contact the Disability Team

+44 (0)20 7514 6156 / 6157 / 6200 / 6264 
Textphone from within the UK: 
18001 020 7514 6156 / 6157 
F: +44 (0)20 7514 6219 
disability@arts.ac.uk

Disability support 
The University is committed to helping 
disabled students achieve their full potential. 
The Disability team provides advice and 
information about disability support at the 
University. To arrange a visit to your College or 
to discuss support you may need for your 
course with respect to a disability, health or 
mental health condition, please contact the 
team as soon as possible.

disability@arts.ac.uk 
+44 (0)20 7514 6156 / 6157 / 6200 / 6264

The University’s handbook, Breaking the 
Barriers, gives information on services, 
facilities and funding available to disabled 
students. Please contact the Disability team 
for a copy or download it from the University’s 
website.

Search for Breaking the Barriers at  
www.arts.ac.uk 
 

Dyslexia 
Dyslexia Coordinators are available in each  
of the Colleges to give specialist support  
and advice and arrange screenings and 
specialist support.

www.arts.ac.uk/dyslexia
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For more information

Housing Services

www.arts.ac.uk/housing 
 
Halls of residence 
More information about individual halls of 
residence, virtual tours, videos, a location  
map and how to apply

www.arts.ac.uk/housing/halls 
 
Privately-rented accommodation 
Tips and advice on how to find a place to  
live in London if you decide not to live in  
the University’s halls of residence

www.arts.ac.uk/housing/private

STUDENT
ACCOmMODATION

Student accommodation 
Housing Services, located on the first floor  
at High Holborn, is available throughout  
your time as a student to advise on your 
accommodation options. Whether you  
choose to live in one of the University’s halls 
of residence located across London, or in 
privately-rented accommodation, Housing 
Services can provide information and advice  
to help you find a suitable place to live.

The University provides self-catering 
accommodation for students. The majority  
of the rooms in the halls of residence are 
en-suite and are within flats with a shared 
kitchen. Some halls are room-only, where 
students share a bathroom and kitchen.  
All rooms are furnished to include a bed,  
desk, chair, chest of drawers and a wardrobe.

The University opens two new halls of 
residence in September 2012. Camberwell 
Campus offers accommodation in newly 
refurbished Georgian town houses opposite 
Camberwell College of Arts. The Costume 
Store in North Acton offers en-suite rooms, 
common room, gallery and retail space and 
multi-use games rooms.

More information, including FAQs, virtual 
tours, videos and online booking is available  
on the Housing Services website.

+44 (0)20 5514 6240 
accommodation@arts.ac.uk
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Student Centre 
272 High Holborn, London WC1V 7EY 
+44 (0)20 7514 6230 
www.arts.ac.uk/student/thestudentcentre 
 
Student Advisers 
Student Advisers across the University 
+44 (0)20 7514 6250 
student.advisers@arts.ac.uk 
To contact a student adviser, search for 
student adviser at www.arts.ac.uk 
 
Housing Services 
272 High Holborn, London WC1V 7EY 
+44 (0)20 7514 6240 
+852 3796 3769  
(GMT +8, Hong Kong Office) 
www.arts.ac.uk/housing 
 
International Centre 
272 High Holborn, London WC1V 7EY 
+44 (0)20 7514 8522 
international@arts.ac.uk 
www.arts.ac.uk/international 
 
The Language Centre 
272 High Holborn, London WC1V 7EY 
+44 (0)20 7514 7261 
language-centre@arts.ac.uk 
www.arts.ac.uk/languagecentre 
 
Students’ Union 
272 High Holborn, London WC1V 7EY 
+44 (0)20 7514 6270 
info@su.arts.ac.uk
www.suarts.org
 
Research Support 
+44 (0)20 7514 8187 
research@arts.ac.uk 
www.arts.ac.uk/research

Camberwell College of Arts 
45–65 Peckham Road, London SE5 8UF 
+44 (0)20 7514 6302 
info@camberwell.arts.ac.uk 
www.camberwell.arts.ac.uk 
 
Central Saint Martins College  
of Arts and Design 
Information Office, Granary Building 
1 Granary Square, King’s Cross,  
London N1C 4AA 
+44 (0)20 7514 7022 / 7023 
info@csm.arts.ac.uk 
www.csm.arts.ac.uk 
 
Chelsea College of Art and Design 
16 John Islip Street, London SW1P 4JU 
+44 (0)20 7514 7751 
info@chelsea.arts.ac.uk 
www.chelsea.arts.ac.uk 
 
London College of Communication 
Information Centre 
Elephant & Castle, London SE1 6SB 
+44 (0)20 7514 6569 
info@lcc.arts.ac.uk 
www.lcc.arts.ac.uk 
 
London College of Fashion 
20 John Prince’s Street, London W1G 0BJ 
+44 (0)20 7514 7344 
enquiries@fashion.arts.ac.uk 
www.fashion.arts.ac.uk 
 
Wimbledon College of Art 
Merton Hall Road, London SW19 3QA 
+44 (0)20 7514 9641
info@wimbledon.arts.ac.uk
www.wimbledon.arts.ac.uk

University contacts
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Shepherd’s Bush

Tufnell Park

Pimlico

Wimbledon

Elephant & Castle

Angel

Holborn

King’s Cross

Archway

Oxford 
Circus

Hackney Central

Mile End

South Wimbledon

Tooting Broadway

Whitechapel

Denmark Hill

Southwark

New Cross Gate

New Cross

London Fields

Old Street

Goldhawk Road

North Acton

Dalston Junction

Hoxton

Shoreditch High St.

Brixton

Oval

Victoria

Notting Hill Gate

Queen’s Road
Peckham

Olympic
Stadium

Manna Ash House

Costume Store

Camberwell Campus 
Brooke Hall

Bernard Myers 
House

Don Gratton House

Coopers Court

Cordwainers Court

Will Wyatt Court

Tufnell Park Hall

University of the Arts London
1 High Holborn 
Camberwell College of Arts
2 Peckham Road 
CCW Progression Centre
3 Wilson Road
Central Saint Martins College of Arts and Design
4 King’s Cross 5 Back Hill 6 Elthorne Road
Chesea College of Art and Design
7 John Islip Street
London College of Communication
8 Elephant & Castle
London College of Fashion
1 High Holborn 9 John Prince’s Street  
10 Lime Grove 11 Golden Lane  
12 Curtain Road 13 Mare Street
Wimbledon College of Art
14 Merton Hall Road

University sites 

An interactive map of the University’s sites  
can be found at www.arts.ac.uk/about

	 Halls of Residence
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University of the Arts London is not responsible  
for the content of external websites

If you would like the information 
in this booklet in an alternative 
format, please contact the
Disability Team on 
+44 (0)20 7514 6156

Textphone (within the UK) 
18001 020 7514 6156

disability@arts.ac.uk

Term Dates 2012 – 2013 

These are the standard term  
dates for the University.

Autumn term

Higher Education 
Monday 24 September –  
Friday 7 December 2012 
11 weeks

Further Education 
Monday 3 September –  
Friday 14 December 2012 
15 weeks

Spring Term

Higher Education 
Monday 7 January –  
Friday 15 March 2013 
10 weeks

Further Education 
Monday 7 January –  
Friday 22 March 2013 
11 weeks

Summer term

Higher Education 
Monday 15 April –  
Friday 21 June 2013 
10 weeks

Further Education 
Monday 8 April –  
Friday 24 May 2013 
Seven weeks
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