elc

Experience English

Agent/Partner/Representative Questionnaire

Company

Name of Company

Australian Agency for Education & Training, Trading as StudyCo

Address

Address: PO BOX 180 Collins Street West Melbourne, VIC 8007, Australia

Telephone number

+613 9629 2677

Fax number

+613 9629 2611

Email address

negar@studyco.com

Is your company:

Single Office Large Organisation M

Website

www.studyco.com

Name of President / CEO

Mr. Roland Jabbour

Contact person / people

Ms. Negar Zandipour / Ms. Claire Maatouk

How long has the
company been in

operation

Under 1 year 2 - 5years 6 years or more ([]

Year of foundation

1998

Member of official

organisation

Yes No ]

Name of official
organisation(s)

Is your company an
English UK Partner
Agency?

Yes No ]

Students

How many students do
you send abroad each

year?

Australia: more than 1000
New Zealand: more than 100
USA: more than 20
Malaysia: more than 30

How many students do
you send to the UK each

year?

More than 50




How many of your
students apply for a
Student Visitor Visa each

year?

All students apply for

neral nt Vi
General Student Visa What % is successful?

How many of your
students apply for a
General Student Visa
each year?

All students apply for 99%

neral nt Vi
General Student Visa What % is successful?

How do you ensure that
your clients are genuine

students? Do you check:

e Motivation ]
¢ Educational background @

e Employment history

¢ Reasons for learning English

¢ Plans for using their English

e Current level of English

(Y] ) | ) -

e Financial status

Do you always meet your
clients face to face?

Yes

Do you send most
students in groups or as

individuals?

As individuals

What is the average

length of course?

Weeks 20 weeks

What are the most
popular times of year for
your students to visit the
UK?

September, January

References

Which other schools do

you work with in the UK?

University of Buckingham, London School Center, HIBT Ltd, International College Wales
Swansea Ltd, Glasgow School of English

Which other schools do

you work with in London?

Regent's College London, EF, Navitas, Sterling College London, London Business
College, London School of Commerce, Shefield Collegem, Warwickshire College

First reference

Name

Ali Bajelan

Name of organisation

EF (International Academy)




Address

Unit 4, 18th Floor, Negar Tower Vanak Square, Vali-e-Asr Aveune Tehran, Iran.1969833111

Position

Country Manager

Telephone number

+98 21 88641800

Email address

ali.bajelan@ef.com

Second reference

Name

Mehdi Aslani

Name of organisation

London IBT Ltd. (LIBT)

Address

In Association with Brunel University At Brunel University, Kingston Lane Uxbridge Middlesex UB8 3PH United Kingdom

Position

Senior Marketing Manager

Telephone number

+44 1895 267 193

Email address

mehdi.Aslani@libt.brunel.ac.uk

Thank you very much for completing this questionnaire. The information will help us to provide you
with the excellent level of service we strive to deliver.

Kevin Mcnally
Sales and Marketing Director
ELC Group
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